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Overview

In & tiene when consumer Bdvocacy groups balthe against btelesnarketing, conducting research via phone
reguires unprecedented fingsse. Establishing a non-sales identily using only experienced intendewers and
mgving beyond traditional contact approaches helps us to effectively cater to your research needs,

The Pulse Team

Pulse has intervigwers whd are highly trained, gualified, and kndvledgeable with relevant axperience in
CATI business. They ane multi-lingual (Cantonese, Mandarin, Tawanese, Korean, lapanese, English, Malay,
Thai, Vietnamese] and possess & commitment to quality, strong client management skills, emceptional
wrilien and verbal expressicn. Furthermore thiy have an enduning dedication 10 add valse 0 the cliengs”
business, throwegh irsightful marketing research findings and acticnable recommendations.

The Hardware
[ ] CATI S&ats in the lab which enable 72,000 completed Sample per pear.
& CCTV being installed for live menitoring and viewing during CATI projects.
@ \Voice Logger s the system used to record and Eape in the all respondent conversations.
W WVOIP facilities have enabled us b call all arsund the wordd at a muoch cheaper price than using fixed

lines,
Service Offerings
®  Project design @ Call catibration
@ Professional Interviewing @ Translation
®  Data collection @ Report preparation and consultation
The Benefits
& A global, single-vender salution B Aggregate dats, reported in real time

B Centraliped quola management, in real B Cost-savings due B0 high tech VOIP
time telephiony and twrn-key data delbvery

@ Tight integration with cost-effective # Dynamic, scalable network capable of
sample solutsons handling prapects of amy sine
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